BANK(ISLAM

Pengumuman

Pelanggan yang Dihormati,
Susulan gangguan perkhidmatan global Microsoft 365, maklum balas
terhadap pertanyaan yang diterima melalui e-mel Bank Islam

mungkin mengalami kelewatan.

Bagi mendapatkan bantuan, para pelanggan boleh menghubungi
kami melalui saluran berikut:

s Pusat Panggilan Bank Islam di 03-26 900 900
m Pengurus Perhubungan Pelanggan (bagi pelanggan perniagaan)

Kami memohon maaf atas segala kesulitan dan menghargai
kesabaran anda.

Terima kasih.
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BANK(ISLAM

Anhouncement

Dear Valued Customers,

In light of the global Microsoft 365 service disruption, responses to
inquiries sent via email to Bank Islam may experience delays.

For assistance, you may reach out to us through the following channels:

m Bank Islam Call Centre at 03-26 900 900
m Customer Relationship Managers (for business clients)

We apologize for any inconvenience caused and appreciate your
patience and understanding.

Thank you.
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