
Pemegang Kad yang Dihargai,

Seiring dengan komitmen Bank Islam terhadap kelestarian alam sekitar serta usaha mempertingkatkan 
kecekapan penyampaian perkhidmatan, dimaklumkan bahawa berkuat kuasa 10  Jun 2026, penyediaan 
penyata bercetak Kad Kredit i akan ditamatkan dan digantikan sepenuhnya dengan e-Penyata.

Bagi memastikan akses berterusan yang selamat terhadap penyata anda, pemegang kad digalakkan untuk:
   •   Mendaftar dan menggunakan platform perbankan BIMB Web by Bank Islam atau aplikasi BIMB Mobile 
        by Bank Islam, atau
   •   Mengemas kini alamat e-mel anda di mana-mana cawangan Bank Islam yang berhampiran.

Sila hubungi Pusat Khidmat Pelanggan Bank Islam di 03-26 900 900 atau customercare@bankislam.com.my 
sekiranya anda memerlukan maklumat dan bantuan.

Terima kasih.

Bank Islam Malaysia Berhad

Dear Valued Cardholders,

In line with Bank Islam’s commitment to environmental sustainability and ongoing efforts to enhance service 
delivery efficiency, please be informed that with effect from 10 June 2026, the issuance of printed Credit 
Card-i statements will be discontinued and replaced by e Statements.

To ensure continued and secure access to your statements, cardholders are encouraged to:
   •   Register and use BIMB Web by Bank Islam banking platform or the BIMB Mobile by Bank Islam app; or
   •   Update your email address at any Bank Islam branch nearest to you.

Please contact Bank Islam Customer Care at 03 26 900 900 or customercare@bankislam.com.my should you 
require further information and assistance.

Thank you.

Bank Islam Malaysia Berhad
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