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1. Download the File Format provided by the Bank under eBanker Pro hyperlink FILE TEMPLATE

and Double Click the FILE
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2. Fill up your transaction information follow the format provided by the Bank and SAVE the file
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3. Login into eBanker Pro (https://eBankerPro.bankislam.biz) by using your Corporate ID (MAKER).

Continue with Click LOGIN button
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Pro
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* Forgot your User ID or Password?
* Forms

* Quick User Guide

* Bill Payment Report

* FAQ

Important Announcements

&= = {5 ?

eBanker Pro Package Fees And How do |
Key Features Offered Charges Apply?
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4. Click on CORPORATE PAYMENT SERVICE and continue with Click on PAYROLL, and Click PAYROLL
FILE UPLOAD button
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Bill Payment
Financing Payment
Bulk Payment
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Payroll File Upload

Payroll Template input

Statutory Payment
Make A Quick Transfer Latest 3 Transaction Statuses

nd their current approval or transaction

Direct Debit

With Quick Transfer, you can transfer funds in just a few taps.

Cards Payment

Salary Plus

3 D Perform a Quick Transfer >
-~ e Successful >
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A
E Reference
E* Logout
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5. Key in the information and details for each field as per table below. Once complete, Click
SUBMIT button

No. | Field Name Field Information Field Description
1 From Account | Dropdown List List of your account registered in eBanker Pro
2 ID Validation NO or YES NO - eBanker Pro will NOT send the

IDENTIFICATION INFORMATION to partner Bank
YES — eBanker Pro will send the IDENTIFICATION
INFORMATION to partner Bank

3 Payment Date | Calendar System will process based on selected Date
either TO DAY date or FUTURE date
4 File Type OLD FORMAT or OLD FORMAT - Referring to old eBanker file
NEW FORMAT format

NEW FORMAT - Referring to new eBanker Pro
file format

5 File Batch Ref | Free text Unique information for the reference (without
No. space)

6 File Upload Browse function Find the file to upload
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7 Email Free text including eMail Notification
Notification “@” symbol

le Payroll File Upload
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A Home (8] Payroll File Upload

| Account Management

Corporate Payment Service Type Payrol
Services
From Account * Please Select Y
Investment Account
5 ID Validation * No
Treasury Services — e
Transaction Status & Payment Date * 21/05/2025
Authorisation
Trade Finance File Type * Please Select v

Reference File Batch Ref No *

Logout =Tl View
File Upload * Chooss File | No file chosen To .piate
* indicates compulsory fields.
*Notify me when payment is processed
Email Notifications
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6. If the file format in valid, eBanker Pro will proceed to Preview page as below. Else, eBanker Pro
will prompt an error message for you to amend the File Template and redo the previous process. If
you want to view details of the file, you may click the FILE BATCH REF NO. hyperlink button and to
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proceed, kindly click on SUBMIT button
l B Payroll File Upload
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A Homo [@] Payroll File Upload - Preview

E‘]) Account Management

@ Corporate Payment Service Type

Services

From Account ==
Fund Transfer

5 ID Validation Yes
Remittance
Bill Presentment File Upload
Bill Payment Payment Date
Financing Payment
File Type New Format
Bulk Payment
File Batch Ref No testingPayrol

Payroll

Payroll File Upload

*Notify me when payment is processed

Payroll Template input

Email Notifications - e = ™
Statutory Payment

Direct Debit Payment Summary

Cards Paymel Total Service Charges (MYR)
Total No of Records

Salary Plus Transaction Fee

Investment Account

Treasury Services

Transaction Status &
Authorisation

Trade Finance

Reference
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7. Once Click the hyperlink button, all the details will be appear as per below for you to verify.
Click BACK button to go to previous page
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Payroli File Upload
Payroll Template input
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Direct Debit
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{@] Payroll File Upload Batch Details

From Account .
ID Validation Yes

File Batch Ref No testingPayrol

Payroll File Upload Format v1.0.xIsx

File Upload

21/05/2025

Payment Date

Resuits 1 -8 of 8
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8. Once click on SUBMIT button, eBanker Pro will prompt a SUCCESSFUL message to mentioned
that the transaction is already send to CHECKER level for the next action
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A rome @ Payroll File Upload - Acknowledgement

Account Management

()] N ats Eayment Transaction is illy sent for app

Services
TS CMS Reference No cMs 146
Remittance
Bill Presentment Service Type Payrol
Bill Payment

From Account T oS- AR E T -
Financing Payment

ID Validation Yes
Bulk Payment
Payroll File Upload Payroll File Upload Format v1.0.xisx
Statutory Payment Payment Date 21/05/2025
Direct Debit . -

File Type New Format
Cards Payment

File Batch Ref No testingPayrol
Salary Plus

. Investment Account : :
e *Notify me when payment is processed
Treasury Services Email Notifications mfaizr@bankislam.com.my
Transaction Status & Payment Summary
Authorisation
Results 1 -4 of 4
Trade Finance :
Total No of Records Total Amount (MYR) Transaction Fee (MYR)
n .
Reference oo
0.80
Logout
Tot t Am 0
Results 1 - 4 of 4
Authorisation History
Date, Time User ID Role Action Authorization Status Trx Status Comments
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For more information, please contact our Customer Helpdesk

Bank Islam Contact Centre Customer Helpdesk
Via phone at +603-26 900 900 Via phone: +603 2782 1314/1315
Via email: contactcenter@bankislam.com.my Via email: admin.ebankerPro@bankislam.com.my
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