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HOW TO PEFORM BULK UPLOAD FOR PAYROLL 
 
1. Download the File Format provided by the Bank under eBanker Pro hyperlink FILE TEMPLATE 
and Double Click the FILE 

 

 
 
2. Fill up your transaction information follow the format provided by the Bank and SAVE the file 
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3. Login into eBanker Pro (https://eBankerPro.bankislam.biz) by using your Corporate ID (MAKER). 
Continue with Click LOGIN button

 
 

https://ebankerpro.bankislam.biz/
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4. Click on CORPORATE PAYMENT SERVICE and continue with Click on PAYROLL, and Click PAYROLL 
FILE UPLOAD button

 
 
5. Key in the information and details for each field as per table below. Once complete, Click 
SUBMIT button 
 

No. Field Name Field Information Field Description 

1 From Account Dropdown List List of your account registered in eBanker Pro 

2 ID Validation NO or YES NO – eBanker Pro will NOT send the 
IDENTIFICATION INFORMATION to partner Bank 
YES – eBanker Pro will send the IDENTIFICATION 
INFORMATION to partner Bank 

3 Payment Date Calendar System will process based on selected Date 
either TO DAY date or FUTURE date 

4 File Type OLD FORMAT or 
NEW FORMAT 

OLD FORMAT – Referring to old eBanker file 
format 
NEW FORMAT – Referring to new eBanker Pro 
file format 

5 File Batch Ref 
No. 

Free text Unique information for the reference (without 
space) 

6 File Upload Browse function Find the file to upload 



Step – by – Step GUIDE 

 
 

7 Email 
Notification 

Free text including 
“@” symbol 

eMail Notification 

 

 
 
6. If the file format in valid, eBanker Pro will proceed to Preview page as below. Else, eBanker Pro 
will prompt an error message for you to amend the File Template and redo the previous process. If 
you want to view details of the file, you may click the FILE BATCH REF NO. hyperlink button and to 
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proceed, kindly click on SUBMIT button
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7. Once Click the hyperlink button, all the details will be appear as per below for you to verify. 
Click BACK button to go to previous page
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8. Once click on SUBMIT button, eBanker Pro will prompt a SUCCESSFUL message to mentioned 
that the transaction is already send to CHECKER level for the next action

 
 
 
For more information, please contact our Customer Helpdesk 
 

Bank Islam Contact Centre Customer Helpdesk 
Via phone at +603-26 900 900 
Via email: contactcenter@bankislam.com.my 

Via phone: +603 2782 1314/1315 
Via email: admin.ebankerPro@bankislam.com.my 
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