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HOW TO PEFORM FIRST TIME LOGIN

1. You will received USER ID and PASSWORD via eMail from

Admin.eBankerPro@bankislam.com.my
1| 0@ |FROM SUBJECT RECEIVED ¥ \'d

4 Date: Today

[l Admin. Pro i c0... Bank Islam eBanker Pro® User ID & Password Wed 1/12/2021 3:00 PM
Dear Valued Customer, We are pleased to enclose the User ID and Temporary Password for your access to Bank Islam CMS Online Banking. About your

2. Open an eMail and Double Click on the attached PDF file
H
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Wed 1/12/2021 2:55 PM

Admin.
Bank Islam eBanker Pro® User ID & Password

To - e — —

@bankislam.com.my

@ Ciick here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Message Bank Islam eBanker Pro ePIN_ =W _011221.pdf (2 K}

Dear Valued Customer,

We are pleased to enclose the User ID and Temporary Password for your access to Bank Islam CMS Online Banking
About your password

Instruction to open PDF

To open the PDF, plase key in the password in following format:

1. The first 3 characters of your name (in CAPITAL LETTERS, including symbol and space) as per registered with Bank Islam CMS (example 'DAN' for Daniel Tan Ah Kow; or'R. " for R. Subramaniam).
2. The last 4 digits of your Identity Card (example 4568 for 651231114568) or Passport Number (example 567T for Q1167567T)

Example:
DAN 4568
First3 ch of your name Last 4 digits of your Identity Card
R.<Space> 567T
First 3 of your name Last 4 digits of your Passport Number

The temporary password will expire in 15 days after generation.

You will need Adobe Acrobat Reader (version 7 or above) to view the pdf, which can be downloaded from www.adobe.com
Thank you and have a good day.

Warm regards,

Bank Islam CMS® Team -

{2 AdmineBankerPro@bankislam.commy
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3. Click OPEN button to open the PDF file
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Admin.eBankerPro@bankislam.com.my
Bank Islam eBanker Pro® User ID & Password

To

@ Click here to download pictures. To help protect your privacy, Outlook prevented autor —
Opening Mail Attachment

Message Bank Islam eBanker Pro ePIN_‘mu =z=.8_011221.pdf (2 KE)
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0 You should only open attachments from a trustworthy source.

To open the PDF, plase key in the password in following format: Attachment: Bank Islam eBanker Pro ePIN %= 5 =wm _
011221.pdf from Bank Islam eBanker Pro® User ID &
1. The first 3 characters of your name (in CAPITAL LETTERS, including| Password . Message (HIML)

2. The last 4 digits of your Identity Card (example 4568 for 651231114568

Would you like to open the file or save it to your computer?
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Example:

B

eBanker
Pro

BANK(ISLAM

Zoom ~

imple 'DAN' for Daniel Tan Ah Kow; or ‘R. " for R. Subramaniam).

DAN

First3 of your riame Always ask before opening this type of file

4568
fast 4 digits of your Identity Card

First 3 of your name

R.<Space> 567T
Last 4 digits of your Passport Number

The temporary password will expire in 15 days after generation.

You will need Adobe Acrobat Reader (version 7 or above) to view the pdf, which can be downloaded from www.adobe.com
Thank you and have a good day.

Warm regards,

Bank Islam CMS® Team

(3 Admin.eBankerPro@bankislam.commy
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4. Enter your password with combination of your First 3 CAPITAL of your name with Last 4 Digits of

your IC/Passport No.
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5. PDF successfully open with the information of User ID and Temporary Password

Bank Islam eBanker Pro ePIN_ " w~_011221.pdf (SECURED) - Adobe Acrobat Reader DC (32-bit)
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6. Login into eBanker Pro (https://eBankerPro.bankislam.biz) and Insert the information. Continue
with Click LOGIN button

BANKQSAM

eBanker BANK lSLAM

Pro

CXTTTYYYY @

¢ Forgot your User ID or Password?
* Forms

¢ Quick User Guide

* Bill Payment Report

* FAQ

Important Announcements

&= = 5 ?

eBanker Pro Package Fees And How do |
Key Features Offered Charges Apply?

About Bank Islam | Terms & Conditions | Client Charter | Privacy Notice | ContactUs Bank Islam Malaysia Berhad [Registration No. 198301002944 (98127-X)]. Al rights reserved.



https://ebankerpro.bankislam.biz/
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7. eBanker Pro will request you to Change the Password. Fill up all the information.
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Change Password

Current Password @
New Password @
Confirm Password @

IC /Passport No

TAC Request TAC

I have READ and AGREED with the terms and conditions.*

About Bank Islam | Terms & Conditions | Client Charter | Privacy Notice | Contact Us  Bank Islam Malaysia Berhad [Registration No. 198301002944 (98127-X)]. All rights reserved.

8. eBanker Pro will welcome you with successful message
[ @ Change Password X

< C m e— =z — =T - —w = " E— —m BE — ——= = =A== % %@

SUCCESSFUL CHANGED PASSWORD

Your Password has been successfully changed. Please use the
new password created in your next login.
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9. Landing page will appear for you to access the eBanker Pro
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BANK(ISLA
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B3 01/12/2021 15:22:47

Home

Account Management

Corporate Payment Services

Investment Account

Treasury Services

Transaction Status &
Authorisation

Trade Finance

Reference

Logout

Latest 0 Transaction Statuses

Make A Quick Transfer
With Quick Transfer, you can transfer funds in just a few The latest transactions and their current approval or
taps. transaction statuses are shown as below.

0 Perform a Quick Transfer >
Dultriow

About Bank Islam | Terms & Conditions | Client Charter | Privacy Notice | Contact Us

Bank Islam Malaysia Berhad [Registration No. 198301002944 (98127-X)]. All rights reserved.

For more information, please contact our Customer Helpdesk

Bank Islam Contact Centre Customer Helpdesk
Via phone at +603-26 900 900 Via phone: +603 2782 1314/1315
Via email: contactcenter@bankislam.com.my Via email: admin.ebankerPro@bankislam.com.my
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