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HOW TO PEFORM FIRST TIME LOGIN 
 
1. You will received USER ID and PASSWORD via eMail from 
Admin.eBankerPro@bankislam.com.my 

 
 

2. Open an eMail and Double Click on the attached PDF file 
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3. Click OPEN button to open the PDF file

 
 
4. Enter your password with combination of your First 3 CAPITAL of your name with Last 4 Digits of 
your IC/Passport No. 
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5. PDF successfully open with the information of User ID and Temporary Password

 
 
6. Login into eBanker Pro (https://eBankerPro.bankislam.biz) and Insert the information. Continue 
with Click LOGIN button 

 
 

https://ebankerpro.bankislam.biz/
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7. eBanker Pro will request you to Change the Password. Fill up all the information.

 
 
8. eBanker Pro will welcome you with successful message
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9. Landing page will appear for you to access the eBanker Pro

 
 
 
For more information, please contact our Customer Helpdesk 
 

Bank Islam Contact Centre Customer Helpdesk 
Via phone at +603-26 900 900 
Via email: contactcenter@bankislam.com.my 

Via phone: +603 2782 1314/1315 
Via email: admin.ebankerPro@bankislam.com.my 
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