IMPORTANT NOTES

DISCLAIMER

INVESTORS ARE ADVISED TO READ AND UNDERSTAND THE PRODUCT HIGHLIGHTS SHEET,
PROSPECTUS / INFORMATION MEMORANDUM AND ITS SUPPLEMENTAL PROSPECTUS /
INFORMATION MEMORANDUM FOR UNIT TRUSTS / WHOLESALE FUNDS WHICH HAVE BEEN
REGISTERED WITH THE SECURITIES COMMISSION (“SC”) BEFORE INVESTING. FOR COPIES OF
THE PRODUCT HIGHLIGHTS SHEET AND PROSPECTUS, VISIT UNIT TRUST CONSULTANTS AT OUR

NEAREST BRANCH OR OUR WEBSITE, AT WWW.BANKISLAM.COM.

THE DOCUMENTS PROVIDED TO YOU IS ONLY FOR INFORMATION PURPOSES AND IT MAY NOT BE
REPRODUCED, DISTRIBUTED OR PUBLISHED BY ANY RECIPIENT FOR ANY OTHER PURPOSES. IT
SHOULD NOT BE CONSTRUED AS AN OFFER OR A SOLICITATION OF AN OFFER TO PURCHASE OR
SUBSCRIBE. THE INFORMATION CONTAINED HEREIN HAS BEEN DERIVED FROM SOURCES
BELIEVED TO BE RELIABLE AND IS CURRENT AS OF THE DATE OF PUBLICATION. NO
REPRESENTATION OR WARRANTY IS MADE NOR IS THERE ACCEPTANCE OF ANY
RESPONSIBILITY OR LIABILITY MADE AS TO THE ACCURACY, COMPLETENESS OR CORRECTNESS
OF THE INFORMATION CONTAINED HEREIN. EXPRESSIONS OF OPINION CONTAINED HEREIN ARE
SUBJECT TO CHANGE WITHOUT NOTICE. INVESTMENTS IN UNIT TRUSTS/ WHOLESALE FUNDS
ARE NOT OBLIGATIONS OF, DEPOSITS IN, GUARANTEED OR INSURED BY BANK ISLAM MALAYSIA
BERHAD (“BANK ISLAM”) AND ARE SUBJECT TO INVESTMENT RISKS, INCLUDING BUT NOT

LIMITED TO THE POSSIBLE LOSS OF THE PRINCIPAL AMOUNT INVESTED.

UNIT PRICES AND INCOME DISTRIBUTION, IF ANY, MAY RISE OR FALL. INVESTORS SHOULD ALSO

CONSIDER ALL FEES AND CHARGES INVOLVED BEFORE INVESTING.

UNITS WILL BE ISSUED UPON RECEIPT OF COMPLETED APPLICATION FORM AND ARE SUBJECTED

TO TERMS & CONDITIONS CONTAINED THEREIN.


http://www.bankislam.com/

PAST PERFORMANCE OF THE FUND IS NOT AN INDICATION OF FUTURE PERFORMANCE AND
INCOME DISTRIBUTIONS ARE NOT GUARANTEED. INVESTORS SHOULD RELY ON THEIR OWN
EVALUATION TO ASSESS THE MERITS AND RISKS OF ANY INVESTMENT. INVESTORS WHO ARE IN
DOUBT AS TO THE ACTION TO BE TAKEN BY THEM SHOULD CONSULT THEIR PROFESSIONAL
ADVISERS IMMEDIATELY. UNIT TRUSTS ARE NOT PROTECTED BY PERBADANAN INSURANS

DEPOSIT MALAYSIA (“PIDM”).

INVESTORS SHOULD NOT MAKE PAYMENT IN CASH TO A UNIT TRUST CONSULTANT OR ISSUE A

CHEQUE IN THE NAME OF A UNIT TRUST.

INVESTORS ARE NOT COVERED BY THE COMPENSATION FUND UNDER SECTION 158 OF THE
CAPITAL MARKETS AND SERVICES ACT 2007 (“CMSA”). THE COMPENSATION FUND DOES NOT
EXTEND TO THE INVESTOR WHO HAS SUFFERED MONETARY LOSS AS A RESULT OF A
DEFALCATION OR FRAUDULENT MISUSE OF MONEYS OR OTHER PROPERTY, BY A DIRECTOR,
OFFICER, EMPLOYEE OR REPRESENTATIVE OF BANK ISLAM. WHERE THE INVESTOR SUFFERS
MONETARY LOSS IN THE ABOVE CIRCUMSTANCES RELATED TO THE ACTS OF BANK ISLAM’'S
EMPLOYEE, THE INVESTOR MAY LODGE A COMPLAINT WITH OUR CONTACT CENTRE AT THE

FOLLOWING ADDRESS AND TELEPHONE NUMBER STATED BELOW.

BANK ISLAM MALAYSIA BERHAD
CONTACT CENTRE & CUSTOMER CARE
LEVEL 17, MENARA BANK ISLAM

NO. 22, JALAN PERAK

50450 KUALA LUMPUR

TEL: +603 26 900 900

Email: contactcenter@bankislam.com.my



mailto:contactcenter@bankislam.com.my

DISPUTE RESOLUTION / COMPLAINT

THE INVESTOR WHO IS NOT SATISFIED WITH BANK ISLAM’S DECISION MAY REFER THE CASE TO
THE SECURITIES INDUSTRY DISPUTE RESOLUTION CENTRE (“SIDREC”) AND/OR THE FEDERATION
OF INVESTMENT MANAGERS MALAYSIA’'S COMPLAINTS BUREAU (“FIMM”). THE INVESTOR CAN
ALSO DIRECT THE COMPLAINT TO THE SC INVESTOR AFFAIRS & COMPLAINTS DEPARTMENT

EVEN IF THE INVESTOR HAS INITIATED A DISPUTE RESOLUTION PROCESS WITH SIDREC.

Securities Tel: 03-2282 2280

Industry Fax: 03-2282 3855

Dispute Email: info@sidrec.com.my

Resolution Online https://sidrec.com.my/lodge-a-complaint/

Centre Form:  Securities Industry Dispute Resolution Center (SIDREC) (201001025669)

(“SIDREC") Mail: Unit A-9-1, Level 9, Tower A
Menara UOA Bangsar

No. 5, Jalan Bangsar Utama 1
59000 Kuala Lumpur.

Federation Tel: 03-2092 3800

Of Fax: 03-2093 2700

Investment Email: complaints@fimm.com.my

Managers Online https://www.fimm.com.my/home/investors/investor-protection/lodge-a-complaint/
Malaysia’s Form: Legal & Regulatory Affairs

Complaints Federation of Investment Managers Malaysia

Bureau Mail: 19-06-1, 6th Floor, Wisma Tune

(“FIMM”) No. 19, Lorong Dungun

Damansara Heights
50490 Kuala Lumpur.

Securities Tel: 03-6204 8999
Commission | Fax: 03-6204 8991
(“SC”) Email: aduan@seccom.com.my

Online https://www.sc.com.my/investor-empowerment/lodge-a-complaint/capital-
Form: market-service-related-complaints

Consumer & Investor Office
Mail: Securities Commission Malaysia

No 3 Persiaran Bukit Kiara

Bukit Kiara

50490 Kuala Lumpur.

THIS MATERIAL HAS NOT BEEN REVIEWED BY THE SC.


mailto:info@sidrec.com.my
https://sidrec.com.my/lodge-a-complaint/
mailto:complaints@fimm.com.my
https://www.fimm.com.my/home/investors/investor-protection/lodge-a-complaint/
https://www.sc.com.my/investor-empowerment/lodge-a-complaint/capital-market-service-related-complaints
https://www.sc.com.my/investor-empowerment/lodge-a-complaint/capital-market-service-related-complaints

NOTA PENTING

PENAFIAN

PELABUR DINASIHATKAN UNTUK MEMBACA DAN MEMAHAMI LEMBARAN MAKLUMAT
PRODUK, PROSPEKTUS / MEMORANDUM MAKLUMAT DAN TAMBAHAN PROSPEKTUS /
MEMORANDUM MAKLUMAT UNTUK UNIT AMANAH / DANA BORONG YANG TELAH
DIDAFTARKAN DENGAN SURUHANJAYA SEKURITI ("SC") SEBELUM MELABUR. UNTUK
SALINAN LEMBARAN MAKLUMAT PRODUK DAN PROSPEKTUS, SILA RUJUK KONSULTAN
UNIT AMANAH DI CAWANGAN YANG BERHAMPIRAN ATAU LAMAN WEB KAMI, DI

WWW.BANKISLAM.COM.

DOKUMEN YANG DIBERIKAN KEPADA ANDA HANYA UNTUK TUJUAN MAKLUMAT DAN IA
TIDAK BOLEH DIHASILKAN, DISEDIAKAN ATAU DITERBITKAN SEMULA OLEH PENERIMA
UNTUK TUJUAN LAIN. |IA TIDAK BOLEH DIANGGAP SEBAGAI TAWARAN ATAU
PENYELESAIAN TAWARAN UNTUK MEMBELI ATAU MELANGGAN. MAKLUMAT YANG
TERDAPAT DALAM DOKUMEN INI TELAH DIDAPATI DARIPADA SUMBER YANG
DIPERCAYAI DAN TERKINI PADA TARIKH PENERBITAN. TIADA PERWAKILAN ATAU
JAMINAN DIBUAT ATAU TIDAK ADA PENERIMAAN TANGGUNGJAWAB ATAU
TANGGUNGJAWAB YANG DIBUAT TERHADAP KETEPATAN, KELENGKAPAN ATAU
KETETAPAN MAKLUMAT YANG TERDAPAT DALAM DOKUMEN INI. EKSPRESI PENDAPAT
YANG TERDAPAT DALAM DOKUMEN INI TERTAKLUK PADA PERUBAHAN TANPA
PEMBERITAHUAN. PELABURAN DALAM URUSAN UNIT / DANA BORANG ADALAH TIDAK
WAJIB, DEPOSIT DALAM, DIJAMIN ATAU DIINSURANSKAN OLEH BANK ISLAM MALAYSIA
BERHAD (“BANK ISLAM") DAN TERTAKLUK PADA RISIKO PELABURAN, TERMASUK

TETAPI TIDAK TERHAD PADA KEHILANGAN JUMLAH PRINSIPAL YANG DILABURKAN.


http://www.bankislam.com/

HARGA UNIT DAN PENGAGIHAN PENDAPATAN, JIKA ADA, BOLEH MENINGKAT ATAU
JATUH. PELABUR HENDAKLAH MENILAI SEMUA YURAN DAN CAJ YANG TERLIBAT

SEBELUM MELABUR.

UNIT AKAN DIKELUARKAN APABILA BORANG PERMOHONAN YANG LENGKAP DITERIMA
DAN TERTAKLUK PADA TERMA & SYARAT-SYARAT YANG TERDAPAT DALAM DOKUMEN

INI.

PRESTASI DANA YANG LEPAS BUKAN INDIKASI PRESTASI MASA DEPAN DAN
PENGAGIHAN PENDAPATAN TIDAK DIJAMIN. PELABUR HARUS MEMBUAT PENILAIAN
SENDIRI UNTUK MENILAI KELEBIHAN DAN RISIKO BAGI SETIAP PELABURAN. PELABUR
YANG CURIGA ATAS TINDAKAN YANG DILAKUKAN OLEH MEREKA HARUS
MENGHUBUNGI PENASIHAT PROFESIONAL SEGERA. URUSAN UNIT TIDAK DILINDUNGI

OLEH PERBADANAN INSURANS DEPOSIT MALAYSIA (“PIDM”) .

PELABUR TIDAK HARUS MEMBAYAR BAYARAN TUNAI KEPADA KONSULTAN UNIT

AMANAH ATAU MENGELUARKAN CEK ATAS NAMA UNIT AMANAH.

PELABUR TIDAK DILINDUNGI OLEH DANA PAMPASAN DI BAWAH SEKSYEN 158 AKTA
PASARAN MODAL DAN PERKHIDMATAN 2007 (“CMSA”). DANA PAMPASAN TIDAK
TERTAKLUK KEPADA PELABUR YANG TELAH KERUGIAN WANG AKIBAT
PENYALAHGUNAAN ATAU PENIPUAN WANG ATAU HARTA LAIN, OLEH PENGARAH,

PEGAWAI, PEKERJA ATAU WAKIL BANK ISLAM.



JIKA PELABUR MENGHADAPI KERUGIAN WANG DALAM KEADAAN DI ATAS YANG

BERKAITAN DENGAN TINDAKAN PEKERJA BANK ISLAM, PELABUR BOLEH MEMBUAT

ADUAN MELALUI PUSAT PANGGILAN KAMI DI ALAMAT DAN NOMBOR TELEFON BERIKUT.

BANK ISLAM MALAYSIA BERHAD

PUSAT PANGGILAN & HUBUNGAN PELANGGAN

TINGKAT 17 , MENARA BANK ISLAM

TIADA. 22, JALAN PERAK

50450 KUALA LUMPUR

TEL: +603 26 900 900

E-mel: contactcenter@bankislam.com.my

PENYELESAIAN PERBINCANGAN / ADUAN

PELABUR YANG TIDAK BERPUAS HATI DENGAN KEPUTUSAN BANK ISLAM, PELABUR

BOLEH BOLEH MENGEMUKAKAN KES MEREKA MELALUI SALURAN BERIKUT: -..

Pusat Tel: 03-2282 2280
Penyelesaian | Faks:  03-2282 3855
Pertikaian E-mel: info@sidrec.com.my
Industri Borang https://sidrec.com.my/lodge-a-complaint/
Sekuriti dalam  Pusat Penyelesaian Pertikaian Industri Sekuriti (SIDREC) (201001025669)
("SIDREC") talian:  Unit A-9-1, Tingkat 9, Menara A
Mel: Menara UOA Bangsar
No 5, Jalan Bangsar Utama 1
59000 Kuala Lumpur.
Biro Tel: 03-2092 3800
Pengaduan Faks:  03-2093 2700
Persekutuan | E-mel: complaint@fimm.com.my
Pengurus Borang https://www.fimm.com.my/home/investors/investor-protection/lodge-a-
Pelaburan dalam  complaint/
Malaysia talian:  Hal Ehwal Undang-Undang & Peraturan
("FIMM™) Persekutuan Pengurus Pelaburan Malaysia
Mel: 19-06-1, Tingkat 6, Wisma Tune

No. 19, Lorong Dungun 19-06-1, Tingkat 6, Wisma Tune
Damansara Heights
50490 Kuala Lumpur.
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Suruhanjaya
Sekuriti
(IISCII)

Tel:
Faks:
E-mel:
Borang
dalam
talian:

Mel:

03-6204 8999

03-6204 8991

aduan@seccom.com.my
https://www.sc.com.my/investor-empowerment/lodge-a-complaint/capital-
market-service-related-complaints

Pejabat Pengguna & Pelabur

Suruhanjaya Sekuriti Malaysia

No 3 Persiaran Bukit Kiara

Bukit Kiara

50490 Kuala Lumpur.

PELABUR BOLEH JUGA MENYALURKAN KES ADUAN KE JABATAN HAL EHWAL PELABUR

DAN PENGADUAN (SURUHANJAYA SEKURITI) WALAUPUN PELABUR TELAH MEMULAKAN

PROSES PENYELESAIAN PERTIKAIAN DENGAN SIDREC

Dana unit amanah tidak dilindungi oleh PIDM.

Bahan ini tidak diulas oleh Suruhanjaya Sekuriti Malaysia (SC)
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