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BANK ISLAM INTRODUCES PAYMENT TO VOICE FEATURE IN
BIMB BIZ APP

Targets 50% growth in SME and micro-business users within a year

KUALA LUMPUR, Wednesday, [10 December 2025]: Bank Islam Malaysia Berhad (Bank
Islam or the Bank) today launched the Payment to Voice feature in the BIMB Biz application,
an innovation designed to enhance the digital banking experience for the SME and micro-
business segments.

The Payment to Voice feature enables merchants to receive real-time voice notifications for
every successful DuitNow QR transaction, without incurring any charges and without requiring
additional devices, such as a soundbox. This helps merchants reduce the risk of missed
payment notifications, lower operating costs, and boost confidence in digital payments.

The launch event was held on the grounds of Menara Bank Islam and officiated by Bank Islam
Group Chief Business Officer — Retail Banking, Mizan Masram. According to Mizan, “The
introduction of the Payment to Voice feature is part of Bank Islam’s commitment to delivering
relevant and inclusive solutions for our customers.”

In addition to voice notifications, Payment to Voice enables up to five cashiers to receive
transaction alerts simultaneously on existing devices, making operations more transparent
and organised. Simultaneously, business owners also receive notifications for all completed
transactions.

Payment to Voice is available for Android, iOS, and Huawei users, ensuring broad and
inclusive access.

Launched in July 2021, BIMB Biz streamlines digital banking for micro, small, and medium-
sized enterprises, offering features such as customer payment collection via DuitNow QR,
account management, and transparent, organized, and efficient transaction record tracking.
The recorded transaction data also helps merchants build a strong credit history, unlocking
greater opportunities for future banking access.

As of October 2025, BIMB Biz recorded approximately 15,000 active users, with transaction
amounts reaching RM1.2 billion. With the introduction of Payment to Voice, Bank Islam aims
to achieve a 50% growth in the number of BIMB Biz users over the next 12 months, particularly
among micro-entrepreneurs operating stalls and small eateries, night markets, bazaar kiosks,
and zakat collection agents.

“Bank Islam believes that technology should simplify business operations, not add to the
burden. Every merchant, regardless of the size or location of their business, deserves access
to practical, secure, and affordable solutions.”

“Payment to Voice is designed to address the real needs of micro and SME business owners
by incorporating elements that control operational costs, enhance security, and help them
record transactions in an organised manner. The improvements to the BIMB Biz application

e |
Bank Islam Malaysia Berhad (Registration No [198301002944(98127-X)]



MEDIA RELEASE

For Immediate Release

are part of our efforts to ensure that Bank Islam customers are prepared to participate and
compete in the digital economy,” added Mizan.

To enjoy the latest features, customers need to download the BIMB Biz app from the Apple
App Store, Google Play, or Huawei AppGallery, or update their existing app. Ensure that your
device meets the minimum requirements of iIOS 13 or Android 10 and above.

For more information about BIMB Biz or Payment to Voice, please visit the BIMB Biz website
at https://bimb.com/business/.

About Bank Islam Malaysia Berhad

Bank Islam is the first Islamic bank publicly listed in the main market of Bursa Malaysia. Established in July 1983, the bank has
over 100 branches and over 900 self-service terminals across Malaysia. As a pure-play Islamic bank, Bank Islam provides retail
banking and corporate financial solutions that strictly adhere to Shariah rules and principles. The bank is committed to
sustainable prosperity and ESG values and is an official participant of the UN Global Compact Malaysia and Brunei. Bank
Islam’s core subsidiaries, BIMB Investment and BIMB Securities, offer various Islamic financial services, including investment
and stockbroking. For more information on the Group's products and services, please visit www.bankislam.com.

For further information, please email Bank Islam Group's Media Relations team at: media@bankislam.com.my
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