MEDIA RELEASE BANK(ISLAM

For Immediate Release

BANK ISLAM READY TO ACCEPT APPLICATIONS FOR ENHANCED
TARGETED REPAYMENT ASSISTANCE FROM 23 NOVEMBER 2020 UNTIL
30 JUNE 2021

KUALA LUMPUR, Sunday, [22 November 2020]: Bank Islam Malaysia Berhad (“Bank Islam”)
is ready to accept applications for the Enhanced Targeted Repayment Assistance
(“ETRA") from the B40, M40 and microenterprises adversely impacted by the COVID-19
pandemic with effect from Monday, 23 November 2020. The ETRA was announced by
Finance Minister, YB Senator Tengku Dato’ Sri Zafrul Tengku Abdul Aziz, at the tabling of
Budget 2021 on Friday, 6 November 2020.

Beginning 23 November 2020, the Bank is offering ETRA for the following categories:

Categories Flexibility Requirement

e B40 individuals e Nil
(recipients of
Bantuan Sara Hidup
(“BSH")/ Bantuan
Prinatin Rakyat
(“BPR")

e Microenterprises e Nil
(defined by SME
Corporation 3-months deferment of
Malaysia for facilities monthly instalments or
with approved reduction of up to 50%
amounts of up to | monthly instalments for six
RM150,000) (6) months

e M40 individuals e Self-declaration
registered under form
Bantuan Prihatin
Nasional (“BPN”)
database
(self/household
income affected)




These options are available to all financings approved before 1 October 2020 which are

not in arrears for more than 90 days at the time of application.

Customers who had previously received other forms of targeted repayment assistance
and who wish to request for further assistance under these additional measures can sill

do so by contacting Bank Islam.

Bank Islam Chief Executive Officer, Mohd Muazzam Mohamed said, “Since the outbreak
of the COVID-19 pandemic, we have offered multiple options to alleviate the financial
constraints on our customers. Bank Islam is aware that this pandemic has brought about
many uncertainties and urges our customers to assess their financial health continuously.
Our message has been very consistent since the very beginning and that is, we are here
to help. If you need assistance, reach out to us, and we will do our level best to help you
tide over this difficult period. Similar to the targeted repayment assistance, the ETRA is

available until June 2021".

For application forms, enquiries and further information on Bank Islam’s post-moratorium

assistance, customers can visit our website at www.bankislam.com/covid-19.

Applications can also be made via scanning the QR code below or calling Bank Islam'’s
Contact Centre at 03-26 900 200.

About Bank Islam Malaysia Berhad

Bank Islam Malaysia Berhad was established in 1983 as the nation’s first Islamic Bank. To date, the Bank has a
network of 144 branches and more than 900 self-service terminals nationwide. To meet the diversity of the
public’s financial needs, Bank Islam offers more than 70 Shariah-based banking products and services which
cater to Muslims and non-Muslims. For more information on Bank Islam products and services, visit
www.bankislam.com or call Bank Islam Call Centre at 03-26 900 200.

For further information, please contact:

Wan Norkhairi Wan Samad Omar Atin

Head, Group Corporate Communications Assistant Vice President

Bank Islam Malaysia Berhad Public Relations

Level 31, Menara Bank Islam Group Corporate Communications
No. 22, Jalan Perak BIMB Holdings Berhad
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http://www.bankislam.com/covid-19

50450 Kuala Lumpur

Tel: 03-2782 1232

Mobile: 019-339 4491

Fax: 03-2781 2998

Email:  wnorkhairi@bankislam.com.my
Web: www.bankislam.com

Level 31, Menara Bank Islam

No. 22, Jalan Perak

50450 Kuala Lumpur

Tel: 03-2781 2943

Mobile: 019-391 9144

Fax: 03-2781 2998

Email:  omar@bimbholdings.com

Web: www.bimbholdings.com
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