
VISA PROMOTION  
SHOPBACK: Enjoy up to 15% Bonus Cashback on ShopBack at selected merchants 

with Bank Islam Visa Card-i! (1/4/2023 – 30/9/2023)

Promotion Details

Promotion Title
Enjoy up to 15% Bonus Cashback on ShopBack at selected merchants 
with Bank Islam Visa Card-i!

Promotion Details

Enjoy up to 15% Bonus Cashback on ShopBack at selected merchants 
with Bank Islam Visa Card-i!

Promotion is valid for Bank Islam Visa  Card-i Cardmembers who have enrolled in the 
Program via the dedicated partner link 
(https://app.shopback.com/mys/partner/visamy2023)

Capped at RM40 per transaction

Promotion Period 1/4/2023 – 30/9/2023

Eligible Card Bank Islam Visa Card-i

Participating 
Merchant

adidas, Agoda, AirAsia, Amazon Singapore, Apple Online, Booking.com, Charles & Keith, 
Dell, Dyson, Emirates, Etihad, Expedia, Firefly, Guardian, H&M, iHerb, JD Sports, Klook, 
Lenovo, Lululemon, Nike, Puma, Samsung, Sephora, Taobao & Tmall, Traveloka, 
Trip.com, Uniqlo, Watsons, Zalora

Redemption URL https://app.shopback.com/mys/partner/visamy2023

https://app.shopback.com/mys/partner/visamy2023
https://app.shopback.com/mys/partner/visamy2023


VISA PROMOTION  
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)Promotion Terms & Conditions

MERCHANT TERMS AND CONDITIONS

1. All Visa Credit & Debit Cardmembers are eligible for the Visa Card Retail Program (“Program”) unless 
otherwise stated.

2. Promotion is valid for Visa Cardmembers who have enrolled in the Program via the dedicated partner 
link (https://app.shopback.com/mys/partner/visamy2023).

3. Upon enrolling onto the partnership Program, click on the Earn More icon within the ShopBack app and 
scroll down to view your exclusive Visa deals.

4. Shop for your deals and check out as per usual and your Cashback would be tracked in your ShopBack
account within 48 hours.

5. Promotion mechanics is applicable to Visa cards, including credit & debit, issued by a Visa issuer in 
Malaysia, linked as a valid payment method for purchase transactions made through ShopBack’s
platforms, will be eligible for an additional 5% evergreen Cashback, capped at RM40 per transaction, 
during the campaign period on a first come-first-serve basis, up to RM325,000 during the Campaign 
Period. During tactical periods, purchase transactions will be eligible for an upsize cashback of up to 15% 
during selected period.

6. Bonus Cashback will be tracked together with your affiliate Cashback. In some rare cases, it might take 
up to 14 days for bonus Cashback to be reflected in your account.

7. Only transactions paid using Visa Credit/Debit cards are eligible for the bonus. Transactions paid by 3rd 
party payment services provider or eWallet such as PayPal / Boost / TNG etc. are not eligible for the 
bonus.

8. Only Pay Now transactions are eligible for bonus. Instalment / Pay Later / Reserve Now etc. are not 
eligible for bonus.

9. To qualify for ShopBack’s Cashback, Visa Cardmembers will need to click through ShopBack each time 
before redirecting to the Merchants’ platforms or store pages.

10. Promotion is valid through ShopBack’s Web and/or App. 
11. For full Merchant’s terms and conditions, please visit the Merchant store pages on ShopBack.
12. Payment must be charged to a linked Visa networked Credit & Debit Card.
13. Offer is not valid with any other on-going promotions, offers, vouchers, rebates, or privileges, unless 

otherwise stated.
14. All information is correct at time of print. Visa and ShopBack will not assume responsibility for changes 

which occur after print.
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MERCHANT TERMS AND CONDITIONS

15. Visa and ShopBack reserve the right to vary these Terms and Conditions without notice or withdraw or 
discontinue the Program at any time without any notice or liability to any party.

16. Amendments to the Program, including but not limited to changes to existing privileges, terms and 
conditions will be updated on https://www.visa.com.my/en_my/visa-offers-and-perks/.

17. Information on the website supersedes all prior communications. Any Visa Cardmember who continues 
to use his/her card at Merchant will be deemed to have agreed with and accepted these amendments.

18. Visa is not an agent of Merchant or vice versa.
19. Visa makes no warranty or representation as to the quality, merchantability, or fitness for purpose of 

Merchant’s goods and services. Any dispute about the same must be resolved directly with Merchant.
20. Visa and ShopBack shall not be liable for any loss, injury, claim, or damage suffered or incurred as a 

result of the use of Merchant’s goods and services.
21. RM10 Sign Up Bonus:

a. To qualify for the sign-up bonus, Visa Cardmembers must sign up for a ShopBack account via Visa’s
dedicated partner link (https://app.shopback.com/mys/partner/visamy2023).

b. The RM10 Sign Up Bonus is only applicable for new ShopBack users and is only limited to one sign-up
bonus per user and bonus would be tracked in the account upon successful signup
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Promotion Terms & Conditions

GENERAL TERMS AND CONDITIONS

1) Eligible Customers / Customers are advised to read and understand these Terms and Conditions before
participating in any of our campaigns and / or promotions.

2) To participate in our campaigns and / or promotions, Eligible Customers / Customers must fall within
the Eligibility Criteria and fulfill the Campaign Mechanics. Unless stated otherwise by the Bank, Eligible
Customers / Customers are not required to sign up or fill up any application form to participate in the
said campaign and / or promotion.

3) The Bank accepts no responsibility for any tax responsibilities that may arise from the prizes or the use
thereof. Any tax filing obligation or tax payment (if any) due to any tax authority as a result of receipt
of the prizes remains the sole responsibility of the winners. It is the responsibility of the winners to
seek an independent tax advice on the possible tax responsibilities to their financial situations.

4) The Bank and its affiliates and their respective directors, officers, employees and agents shall not be
liable for any misinterpretation on facts, and / or inflicted injuries and / or loss of lives and / or
valuables resulting from the prize won through this Campaign / Promotion and shall not be liable,
whether direct or consequential, for any loss and damage or for any personal injury and / or
whatsoever suffered or sustained by the Eligible Customers / Prizes’ Winners caused directly or
indirectly, in whole or in part, in connection with this Campaign / Promotion or their participation in
this Campaign / Promotion or the receipt or use of any of the prizes or may be suffered in the course
of the prize giving travel and/or as a result of any act or omission on the part of the Bank whatsoever,
except for any liability which cannot be excluded by law. The Bank shall not be responsible in any way
whatsoever, in respect of any matters beyond the Bank’s control with regard to this Campaign /
Promotion or anything related thereto.

5) The Terms and Conditions herein contained are in addition to and without prejudice to the Product /
Facility terms and conditions. In the event of any inconsistency between these terms and conditions,
this Terms and Conditions shall prevail with regards to this Campaign / Promotion.

6) The Terms and Conditions herein shall be governed by and construed in accordance with the laws of
Malaysia and the customers agree to submit to the jurisdiction of the Courts of Malaysia.

7) For more information, please visit Bank Islam branches or call our Contact Centre & Customer Care at
03 26 900 900 or visit our website at https://www.bankislam.com

DISCLAIMER
1) Bank Islam shall not be responsible or liable for any claims, loss or damage whatsoever, resulting from

or in connection with this promotion.
2) Bank Islam’s prevailing terms and conditions governing the use of Bank Islam Visa Card-i shall continue

to apply in addition to the terms and conditions of this promotion.
3) Cardmembers are advised to observe the Shariah principles while enjoying this promotion.
4) This is a promotion by VISA. There is no Bahasa Malaysia version available for these Terms and

Conditions.
5) Cardmembers are advised to visit https://www.visa.com and 

https://app.shopback.com/mys/partner/visamy2023 for further information on the promotions.

https://www.bankislam.com/
https://www.visa.com/
https://app.shopback.com/mys/partner/visamy2023
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