
TERMS AND CONDITIONS FOR MASTERCARD AND ANANTARA HOTELS & 

RESORTS PROMOTIONS 

• Enjoy Stay Pay Deals at participating hotel properties 

• Valid for bookings and stays at participating properties between 1 June 2019 and 31 

December 2019, both dates inclusive.  

• Guests must pay for accommodations and present their valid Mastercard card at check-in to 

qualify for special rates. If upon check-out, the booking is not paid using a Mastercard, the 

hotel will charge the Best Flexible Rate instead. 

• Additional benefits offered through the promotion are not applicable if payment is made with 

a different card. 

• Promotional rates and rooms are strictly subject to availability, and advertised savings are 

based on Best Flexible Rates. 

• Discount and offer validity may vary by hotel. Please check with each property for exact terms 

and conditions. 

• Offers cannot be used in conjunction with any other promotion, discounts or packages and 

are non-exchangeable, transferable or redeemable for cash. 

• Participating room types and minimum stay requirements may vary by hotel. Please check 

with each property for exact terms and conditions. 

• Occupancy policies relating to children vary by property. Please contact hotel for details prior 

to booking. 

• Maximum occupancy per room is two adults; additional guests may incur further charges. 

Please contact hotel for details prior to booking. 

• Rates will not be applicable during Blackout Dates. Please check with each property for exact 

terms and conditions. 

• Breakfast is for a maximum of two adults per room, per day in all properties except Anantara 

Baan Rajprasong Bangkok Serviced Suites. Half-board is for a maximum of two adults per 

room, per day at Anantara Al Jabal Al Akhdar Resort only. 

• Taxes, fees, and surcharges are additional and vary by hotel. Please check with each property 

for exact terms and conditions. 

• Offer is not applicable to groups, corporate rates, industry rates and travel agency rates. 

• Full payment is required at the time of booking without refund or cancellation policy. 

• To enjoy this offer, guests need to book and pay for their stay using a Mastercard card. 



• Full, non-refundable payment is required at the time of booking. 

• Cancellation, amendment and no-show policies are subject to the discretion of each individual 

property 

• Applicable length of stay, offer validity and discounts vary per participating hotel or resort. 

DISCLAIMER  

1. Bank Islam shall not be responsible or liable for any claims, loss or damage whatsoever, 

resulting from or in connection with this promotion. 

2. Bank Islam’s prevailing terms and conditions governing the use of Bank Islam Card-i shall 

continue to apply in addition to the terms and conditions of this promotion.  

3. Muslim cardholders are advised to observe the Shariah principles while enjoying this 

promotion.  

4. This is a promotion by Mastercard. There is no Bahasa Malaysia version available for these 

Terms and Conditions 

5. Customers are advised to visit https://www.anantara.com/en/partners/mastercard-stay-pay  

 

 

https://www.anantara.com/en/partners/mastercard-stay-pay

